
March 23,2009 

Laura Johnstun, 
Senior Learning Mgt System Specialist 
Global Training & Development 
Diebold, Inc. 
6057 Strip Avenue NW 
North Canton OH 
lauraiohnstun~diebold.com 

Transmitted electronically. 

Dear Ms. Johnstun: 

RE: FINAL REPORT for Diebold, Inc. - ET07-0284 

Date of Final Document 1120109 
Review: 
BeginninglEnding 10:30 a.m. - Noon 
Time: 

Meeting Location: Review of LMS done in Foster City ofice using your laptop. 

Participants: Yourself and Diane Woodside, ETP Analyst 

Action Required: No 

Term of Agreement: 2/6\07 - 2/5/09 Agreement Amount: $331,200 

Training Start Date: 2/06/07 No. to Retain: 160 
Date Training must 
be Completed by: 

1 1/05/08 Range of Hours Per 
Trainee: 

24 - 200 

Type of Trainee: Retrainee Weighted Ave. 
Hours Per Trainee: 

115 

Fixed-Fee Rate (per Regular Classllab-$18 
training hour per 
employee) 

Backaround: This project was approved by the Panel in January 2007. Diebold, Inc. 
(Diebold) develops, manufactures, sells, installs, and sewices automated self-sewice 
transaction systems (ATMs), electronic and physical security products, election systems, 
software, and various products used to equip bank facilities and electronic voting terminals. 
Diebold's primary customers include banks and financial institutions, as well as government 
agencies and various retail outlets. The company requested the Panel's assistance to retrain 
160 customer service engineers in technicallcommercial and computer skills so that these 
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